
VISITOR RESTRICTIONS IN LONG-TERM CARE: 
A DESCRIPTION OF RESIDENT AND FAMILY 
CAREGIVER OUTCOMES AND EXPERIENCES

Recruitment: Snowball sampling and 
purposive sampling (Alzheimer's Society, 
Saskatoon Health Clinic, Seniors 
Mechanism, Saskatoon Council on Aging)

15 individual interviews conducted via 
Zoom (October/2021 - February/2022) 

Braun and Clarke's (2016) Reflexive 
Thematic Analysis

Kirstian Gibson, Dr. Heather Ward, & Heather Alford

What were the lived 
experiences of 

caregivers of residents 
in long-term care during 

the pandemic?

Methods Key Findings

Pandemic policies dismissed family 
relationships

Residents' psychosocial needs were neglected

Family caregivers are calling for collaborative 
change
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PANDEMIC POLICIES DISMISSED FAMILY 

RELATIONSHIPS

Loss of role
Lack of communication from long-term care homes

"[Dad] ended up with some sort of sore on his leg… it ended up being 

infected and that’s what ended up killing him… in hindsight, there was no 

communication really around that… how did his leg get so bad that it 

actually was his demise without us ever being aware of it?" (Participant 7)
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RESIDENTS' PSYCHOSOCIAL NEEDS WERE NEGLECTED
Quality of life was 

absolutely negated to 
the idea that [residents] 
were just warehoused." 

(Participant 3)

"The thing that keeps me awake at night is worrying 

about what this is doing to her… I don’t care what the 

situation is, confining someone to their room for 

more than 14 days, to me seems inhumane. It’s just 

not right… she’s been mentioning a lot more now 

about feeling not sane… just not healthy mentally." 

(Participant 11)



FAMILY CAREGIVERS ARE CALLING 

FOR COLLABORATIVE CHANGE
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"I hope that something 
good can come from the 

problems brought to light 
during the pandemic in 

our care homes. The 
residents of these homes 
deserve so much better 
care." (Participant 6)

Professional support for family councils
Definition and protection of family 

caregivers in legislation

"I have a nursing background, an 
education background, I could’ve taught 

family members how to put PPE on... then 
we could have been in there safely... We 

weren’t utilized." (Participant 5)


