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Supporting a New Caregiving 
Community towards Improved Wellness
Lorraine Holtslander, RN, PhD, CHPCN(c),   Shelley Peacock, RN, PhD, Kristen Haase, RN, PhD,                      
Megan O’Connell, PhD, R.D. Psych   Naqsh Kochar, MBA,   Heidi Derksen, RN, BSN, MN student 

Jillian Gushulak, RN, BSN

, RN, PhD,                      

Participants previous experience with technology varied

“I am very much of a dinosaur when it comes to phones.”

“I’ve had decades of being a caregiver. I have been what you might call a tech – a 
digital evangelist.” 

Participants use of technology in caregiving prior to 
the focus groups

“For me I haven’t used technology a lot up to this point so I don’t know if it is something I would 
delve into and I think the reason is that I get my information from the society  [for the diagnosis my 
partner has] and from their publications so I don’t feel like I need to go further than that….I think 
what would help for me is an online support group for people who have [the same diagnosis as my 

partner] and I haven’t looked for one but I’m sure there must be something out there.”

“I’m one of those people that as soon as I got the diagnosis [for my partner] I went to google, the 
internet to check for everything for [their diagnosis].” 

“Yah, I’ve used technology to look up and Google stuff and also creative ways of getting funding.”
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OBJECTIVES
Family carers are the backbone of the health care system, expected to provide care and support for an increasing number of older adults requiring palliative care to remain in 
their homes and communities. Carers often experience negative impact on their quality of life as well as emotional and physical exhaustion; therefore they require more support 
than they currently receive [1]. Given the growing role of technology in our everyday lives, the potential of internet-based tools to assist with caregiving is significant; however, 
further research is required to develop appropriate internet-based tools for caregiving needs [2]. The purpose of this research is to develop an accessible, feasible, innovative, 
and community-based technological application, or app, to create a community of carers, where they can find information, support, and explore options for respite. 

METHODS
Mixed methods and Agile methodology are being used to develop and test an app with and for family carers [3]. The interdisciplinary research team consists of family carers, a 
community partner, and an app developer. Data collection consists of a multiple-baseline design for quantitative measures and qualitative data from focus groups. Agile requires 
continuous teamwork, incremental cycles of development, cooperative relationships, and an adaptive feedback cycle. 

RESULTS
During Stage 1 of this research project, four focus groups were 
conducted with eight family caregivers to guide the app 
developer to form virtual caregiving communities, provide 
information and resources, and improve wellness. Quantitative 
data measuring each participant’s social networks, levels of 
depression, social support, and satisfaction with life was 
obtained at the beginning of the study and tracked in and after 
subsequent focus groups. Currently, the quantitative data has 
showed no significant results due to the application only being 
released for the Stage 2 of the project. Qualitative data was 
collected through discussion questions and participant 
interactions, revealing the multiple roles caregivers take on and 
a diversity in their use of smartphone technology and the ways 
in which technology can be used to improve lives. See the 
charts below with data results. 

CONCLUSION
These results provide evidence that these apps can improve the 
carer experience and improve social connectedness. 
Participants also showed that there are many ways that the 
application can be tailored to their experiences and aid in their 
caregiving experience. The app developer is now taking the 
data from the focus groups and using it in changing and 
developing the app. 

FUTURE STEPS
The application is being improved and tested 
through the Agile Methodology method. Four 
more focus groups are being conducted to 
collect more data on the application and to 
tailor the application towards the carer 
experience. The public application launch is 
scheduled for the spring of 2019.

Examples of the 
application

Participant demographics from the 
first focus groups 

The graphics to the left 
show the themes found 
in the transcripts where 
participants identified 
their uses and wishes 
for technology

The graphics to the 
right show the major 
themes that the focus 
group participants 
identified as being 
important in the app 
development
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