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Fitness	
  and	
  Physical	
  Ac0vity	
  Levels	
  of	
  Individuals	
  A7ending	
  a	
  Rural	
  and	
  Remote	
  Memory	
  Clinic	
  	
  
Dal	
  Bello-­‐Haas	
  V1,	
  Megan	
  E.	
  O'Connell2,	
  Debra	
  G.	
  Morgan3	
  	
  

1School of Rehabilitation Science, McMaster University, Hamilton, Ontario;  
2Department of Psychology, 3 Canadian Centre for Health and Safety in Agriculture, University of Saskatchewan, Saskatoon, Saskatchewan  

INTRODUCTION	
  
	
  

• 	
  There	
  has	
  been	
  growing	
  interest	
  in	
  physical	
  ac0vity	
  as	
  a	
  poten0al	
  
disease-­‐modifying	
  therapeu0c	
  interven0on	
  for	
  people	
  with	
  demen0a.	
  	
  
• 	
  Physical	
  ac0vity	
  is	
  defined	
  as	
  any	
  bodily	
  movement	
  produced	
  by	
  skeletal	
  
muscles	
  that	
  results	
  in	
  energy	
  expenditure;	
  broadly	
  encompasses	
  exercise,	
  
sports,	
  physical	
  ac0vi0es	
  done	
  as	
  part	
  of	
  daily	
  living,	
  occupa0on,	
  leisure,	
  
ac0ve	
  transporta0on	
  [Caspersen	
  1985]	
  
• 	
  Physical	
  ac0vity	
  	
  has	
  been	
  shown	
  to	
  improve	
  cogni0on	
  [Hokkanen	
  2008],	
  
ac0vi0es	
  of	
  daily	
  living	
  [Arcoverde	
  2008],	
  and	
  func0onal	
  ability	
  and	
  
mental	
  health	
  [Teri	
  2008]	
  in	
  people	
  with	
  demen0a	
  

OBJECTIVE	
  
	
  

To	
  examine	
  ‘fitness'	
  and	
  physical	
  ac0vity	
  levels	
  in	
  community	
  dwelling	
  
people	
  with	
  early	
  stage	
  memory	
  problems	
  living	
  in	
  rural	
  and	
  remote	
  areas.	
  

	
  
Physical	
  fitness	
  	
  -­‐	
  ‘’[a	
  set	
  of]	
  measurable	
  health	
  and	
  skill-­‐related	
  a;ributes’’	
  
that	
  include	
  cardiorespiratory	
  fitness,	
  muscular	
  strength	
  and	
  endurance,	
  
body	
  composi?on	
  and	
  flexibility,	
  balance,	
  agility,	
  reac?on	
  ?me,	
  power	
  
[Caspersen	
  1985]	
  
Func?onal	
  fitness	
  -­‐	
  	
  having	
  the	
  physical	
  capacity	
  to	
  perform	
  	
  everyday	
  
ac?vi?es	
  safely	
  and	
  independently	
  without	
  undue	
  fa?gue	
  

CONCLUSION	
  
	
  

• 	
  Male	
  par0cipants	
  had	
  more	
  acceptable	
  levels	
  of	
  physical	
  ac0vity	
  ,	
  as	
  measured	
  by	
  
the	
  PASE,	
  compared	
  to	
  female	
  par0cipants.	
  
• 	
  As	
  measured	
  by	
  SFT	
  components,	
  ‘fitness'	
  of	
  males	
  and	
  females	
  with	
  early	
  
memory	
  problems	
  living	
  in	
  rural	
  and	
  remote	
  areas	
  were	
  not	
  op0mal.	
  
• 	
  People	
  with	
  early	
  memory	
  problems	
  may	
  require	
  educa0on	
  about	
  the	
  benefits	
  of	
  
physical	
  ac0vity	
  and	
  maintaining	
  fitness.	
  

Acknowledgements:	
  	
  We	
  thank	
  the	
  par0cipants.	
  This	
  research	
  was	
  supported	
  	
  by	
  the	
  Saskatchewan	
  
Health	
  Research	
  Founda0on	
  (V.	
  Dal	
  Bello-­‐Haas),	
  	
  and	
  	
  an	
  Applied	
  Chair	
  in	
  Health	
  Services	
  and	
  Policy	
  
Research	
  from	
  the	
  Canadian	
  Ins0tutes	
  of	
  Health	
  Research	
  and	
  the	
  Saskatchewan	
  Health	
  Research	
  
Founda0on	
  (D.	
  Morgan)	
  

STUDY	
  	
  PARTICIPANTS	
  

§  Mean	
  age	
  =	
  72,	
  SD	
  =	
  10.0	
  
§  56%	
  female	
  	
  
§  Mean	
  MMSE	
  score	
  =	
  25	
  (SD	
  =	
  4)	
  	
  
§  Mean	
  3MS	
  score	
  =	
  82	
  (SD	
  =	
  13)	
  	
  

Senior	
  Fitness	
  Test	
  (Rikli	
  &	
  Jones	
  1999)	
  

METHODS	
  
Fify-­‐nine	
  Rural	
  and	
  Remote	
  Memory	
  Clinic	
  (Saskatoon,	
  SK)	
  pa0ents	
  par0cipated.	
  
	
  
Measures	
  completed:	
  
§  A	
  baseline	
  demographic	
  ques0onnaire	
  
§  Neuropsychological	
  tests	
  
	
  -­‐	
  Mini-­‐mental	
  Status	
  Exam	
  (MMSE),	
  3MS	
  
§  Senior	
  Fitness	
  Test	
  (SFT)	
  components	
  
	
  -­‐	
  	
  Sit-­‐to-­‐Stand,	
  Arm	
  Curls,	
  2-­‐minute	
  step	
  test	
  
§  Physical	
  Ac0vity	
  Scale	
  for	
  the	
  Elderly	
  (PASE;	
  with	
  the	
  assistance	
  of	
  caregivers)	
  

RESULTS	
  

Neuropsychological	
  Screens	
  
§  MMSE	
  
	
  	
  	
  	
  -­‐	
  brief,	
  cogniIve	
  screen	
  
	
  	
  	
  	
  -­‐	
  score	
  ranges	
  from	
  0	
  to	
  30	
  
	
  	
  	
  	
  -­‐	
  score	
  of	
  24	
  indicates	
  further	
  tesIng	
  	
  
	
  	
  	
  	
  	
  	
  	
  is	
  required	
  
§  3MS	
  
	
  	
  	
  -­‐	
  brief	
  screening	
  test	
  for	
  demenIa	
  
	
  	
  	
  -­‐	
  score	
  ranges	
  from	
  0	
  to	
  100	
  
	
  	
  	
  -­‐	
  score	
  < 79	
  suggests	
  further	
  tesIng	
  
required	
  

Lower	
  Body	
  Strength	
  
§  Major	
  factor	
  in	
  mobility	
  and	
  disability	
  

prevenIon	
  
§  Correlates	
  with	
  stair-­‐climbing	
  ability,	
  walking	
  

speed,	
  fall	
  	
  risk	
  
§  #	
  of	
  full	
  stands	
  from	
  a	
  	
  seated	
  	
  posiIon	
  in	
  30	
  

seconds	
  

Upper	
  Body	
  Strength	
  
§  Important	
  for	
  normal	
  daily	
  acIviIes,	
  e.g,	
  

household	
  chores,	
  	
  
	
  	
  	
  	
  	
  carrying	
  groceries,	
  personal	
  care	
  
§  #	
  of	
  arm-­‐curls	
  in	
  30	
  seconds	
  (5	
  lbs	
  for	
  females,	
  	
  
	
  	
  	
  	
  	
  	
  8	
  lbs	
  for	
  	
  males)	
  

Aerobic	
  Test	
  
§  A	
  (alternaIve)	
  measure	
  of	
  aerobic	
  endurance	
  
§  Correlates	
  with	
  common	
  measures	
  of	
  endurance	
  
§  Necessary	
  to	
  perform	
  many	
  daily	
  acIviIes	
  e.g.,	
  

walking,	
  	
  
	
  	
  	
  	
  	
  	
  shopping,	
  recreaIonal	
  acIviIes	
  
§  #	
  of	
  Imes	
  individual	
  can	
  step	
  in	
  place	
  in	
  2	
  

minutes	
  

PASE	
  (Washburn	
  1993)	
  
§  Measure	
  of	
  physical	
  acIvity	
  
	
  	
  	
  	
  	
  	
  levels	
  of	
  older	
  adults	
  
§  Household,	
  occupaIonal,	
  and	
  	
  leisure	
  

Ime	
  acIvity	
  
§  Each	
  acIvity	
  is	
  given	
  a	
  weight;	
  total	
  

score	
  is	
  recorded	
  as	
  the	
  sum	
  of	
  the	
  
amount	
  of	
  Ime	
  in	
  each	
  acIvity	
  
mulIplied	
  by	
  the	
  weight	
  of	
  the	
  acIvity.	
  

Males,	
  n	
  =	
  23	
  
Mean	
  (SD)	
  

Females,	
  n	
  =	
  32	
  
Mean	
  (SD)	
   p	
  

Sit-­‐to-­‐stand	
   10.39	
  	
  (4.46)	
   8.94	
  (4.12)	
   .192	
  

Arm	
  curl	
   12.00	
  (4.20)	
   11.09	
  (4.51)	
   .414	
  

Step	
  test	
   62.15	
  (25.86)	
  	
   55.13	
  (28.72)	
   .336	
  

PASE	
   112.73	
  (63.86)	
   68.45	
  (48.11)	
   .008	
  

Males	
  	
  (n	
  =	
  23)	
   Females	
  (n	
  =	
  32)	
  

Norm	
  
Range	
  

PercenIle	
  
Rank	
  

Norm	
  
Range	
  

PercenIle	
  
Rank	
  

Sit-­‐to-­‐stand	
   6	
  to	
  23	
   15th	
   4	
  to	
  21	
   10th	
  	
  to	
  15th	
  

Arm	
  curl	
   9	
  to	
  27	
   15th	
   6	
  to	
  24	
   15th	
  

2-­‐minute	
  step	
  
test	
  

48	
  to	
  135	
   5th	
  to	
  10th	
   37	
  to	
  130	
   10th	
  	
  to	
  15th	
  

PASE	
   102.4	
   n/a	
   89.1	
   n/a	
  
	
  

ParIcipant	
  Comparison	
  to	
  Age-­‐related	
  Norms	
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GAME 4 BOYS 

An exploration of commercial gaming 
technology as a leisure activity for older men 

with dementia in rural Dorset 

	
  
This	
  project	
  aims	
  to	
  address	
  a	
  real	
  world	
  issue	
  for	
  Age	
  UK	
  Dorchester	
  
and	
  engage	
  older	
  men	
  with	
  demen:a	
  in	
  rural	
  areas	
  of	
  Dorset	
  who	
  are	
  at	
  
risk	
  of	
  social	
  exclusion	
  and	
  poor	
  well-­‐being.	
  A	
  technological	
  ini:a:ve	
  
using	
  commercial	
  gaming	
  systems	
  (Nintendo	
  DS,	
  Wii,	
  MicrosoH	
  Kinect	
  
and	
  iPads)	
  has	
  been	
  chosen	
  to	
  accomplish	
  this.	
  The	
  research	
  splits	
  into	
  
two	
  empirical	
  phases.	
  The	
  first,	
  a	
  consulta:on	
  phase	
  to	
  develop	
  the	
  
ini:a:ve.	
  The	
  second	
  (main	
  Doctoral	
  study)	
  is	
  an	
  explora:on	
  of	
  the	
  
impact	
  of	
  the	
  technological	
  ini:a:ve	
  for	
  older	
  men	
  with	
  demen:a	
  in	
  
rural	
  areas	
  of	
  Dorset.	
  	
  
	
  

The	
  consulta:on	
  phase	
  was	
  undertaken	
  in	
  the	
  laLer	
  part	
  of	
  2013.	
  It	
  was	
  
designed	
  to	
  explore	
  the	
  feasibility	
  of	
  engaging	
  older	
  men	
  with	
  demen:a	
  with	
  
commercial	
  computer	
  game	
  technology.	
  A	
  user-­‐focussed	
  approach	
  was	
  adopted	
  
which	
  enabled	
  the	
  par:cipants	
  to	
  work	
  as	
  ac:ve	
  collaborators	
  in	
  the	
  design	
  of	
  
the	
  technological	
  ini:a:ve.	
  	
  Four	
  one-­‐off	
  consulta:on	
  sessions	
  using	
  commercial	
  
gaming	
  systems	
  were	
  undertaken	
  with	
  older	
  men	
  with	
  demen:a	
  in	
  various	
  rural	
  
areas	
  of	
  Dorset.	
  Their	
  experiences	
  of	
  engaging	
  with	
  the	
  technology	
  and	
  
par:cipa:ng	
  in	
  the	
  groups	
  were	
  elicited	
  through	
  discussions	
  with	
  the	
  men	
  as	
  well	
  
as	
  observa:ons	
  and	
  reflec:ve	
  field-­‐notes.	
  The	
  data	
  ascertained	
  from	
  the	
  
consulta:on	
  phase	
  fed	
  into	
  the	
  research	
  design	
  for	
  the	
  main	
  doctoral	
  study.	
  

	
  
The	
  main	
  study	
  will	
  implement	
  three	
  technological	
  ini:a:ves	
  each	
  las:ng	
  eight	
  weeks	
  (one	
  per	
  week)	
  in	
  
three	
  rural	
  communi:es	
  of	
  Dorset.	
  The	
  groups	
  will	
  adopt	
  a	
  Par:cipatory	
  Ac:on	
  Research	
  approach,	
  
working	
  with	
  older	
  men	
  (65+)	
  with	
  demen:a	
  to	
  explore	
  their	
  experiences	
  of	
  engaging	
  in	
  the	
  groups	
  and	
  
monitor	
  the	
  outcomes	
  to	
  their	
  well-­‐being.	
  Two	
  innova:ve	
  methods	
  will	
  be	
  used	
  to	
  collect	
  the	
  data;	
  
‘Photovoice’	
  and	
  ‘Walking	
  interviews.’	
  It	
  is	
  envisaged	
  that	
  	
  the	
  research	
  design	
  will	
  lead	
  to	
  longer	
  term	
  
beneficial	
  effects	
  for	
  the	
  well-­‐being	
  of	
  the	
  par:cipants.	
  The	
  technological	
  ini:a:ves	
  will	
  conclude	
  in	
  
early	
  2015	
  and	
  a	
  final	
  report	
  alongside	
  guidance	
  documenta:on	
  (produced	
  in	
  collabora:on	
  with	
  the	
  
par:cipants)	
  will	
  be	
  published	
  later	
  that	
  year.	
  
	
  

LEVEL	
  1:	
  PROJECT	
  INTRODUCTION	
  

LEVEL	
  2:	
  CONSULTATION	
  PHASE	
  

LEVEL	
  3:	
  MAIN	
  DOCTORAL	
  STUDY	
  

Ben	
  Hicks:	
  bhicks@bournemouth.ac.uk	
  



12

A
ll 

fo
llo

w
-u

p 
ap

po
in

tm
en

ts
 a

re
 n

ow
 v

ia
 te

le
he

al
th

.  
  

• T
hi

s 
pr

oc
es

s 
w

as
 im

pl
em

en
te

d 
in

 D
ec

em
be

r 2
00

8 
ba

se
d 

on
 re

se
ar

ch
 s

ho
w

in
g 

hi
gh

 
pa

tie
nt

 a
nd

 fa
m

ily
 s

at
is

fa
ct

io
n 

w
ith

 te
le

he
al

th
. 

R
U

R
A

L
 A

N
D

 R
E

M
O

T
E

 M
E

M
O

R
Y

 C
L
IN

IC
 –

 U
P
D

A
T

E
 (
M

ar
ch

 2
0
0
4
 –

 J
u
n

e 
2
0
1
4
) 

L.
 H

ol
fe

ld
1 , 

D
. M

or
ga

n1
, M

. O
’C

on
ne

ll2
, M

. C
ro

ss
le

y2
, A

. K
irk

3 , 
N

. S
te

w
ar

t4 ,
V.

 D
al

 B
el

lo
-H

aa
s5

, L
. M

cB
ai

n6
, A

. C
am

m
er

1 , 
D

. M
in

is
h1

 , 
R

. B
ee

ve
r1

, J
. K

os
te

ni
uk

1 

 

B
a
ck

gr
ou

n
d
 

F
u

ll
-D

a
y 

C
oo

rd
in

a
te

d
 A

ss
es

sm
en

t 

R
u

ra
l 
a
n

d
 R

em
ot

e 
M

em
or

y 
C

li
n

ic
 

P
a
ti

en
t 

R
ef

er
ra

ls
 p

er
 R

u
ra

l 
H

ea
lt

h
 A

u
th

or
it

y 
n

 =
 4

6
0
 (
J
u

n
e 

2
0
1
4
) 

S
a
sk

a
tc

h
ew

a
n

 T
el

eh
ea

lt
h

 S
it

es
 (2

0
1
4
) 

(P
re

-c
li
n

ic
 A

ss
es

sm
en

ts
 a

n
d
 F

ol
lo

w
-u

p
s)

  

 
  

 

In
tr

od
uc

tio
n:

 
•  R

ur
al

 a
nd

 N
or

th
er

n 
S

as
ka

tc
he

w
an

 h
av

e 
a 

lo
w

 p
op

ul
at

io
n 

de
ns

ity
 re

su
lti

ng
 in

 la
rg

e 
tra

ve
l b

ur
de

n 
fo

r m
ed

ic
al

 v
is

its
 

•  R
ur

al
 S

K
 is

 o
ld

er
, o

n 
av

er
ag

e,
 th

an
 u

rb
an

 a
nd

 is
 h

om
e 

to
 

m
an

y 
ol

de
r a

du
lts

 

•  R
is

k 
fo

r d
em

en
tia

 in
cr

ea
se

s 
w

ith
 a

ge
 

•  P
re

-c
lin

ic
 a

ss
es

sm
en

t o
f p

at
ie

nt
 a

nd
 c

ar
eg

iv
er

s 
is

 c
on

du
ct

ed
 v

ia
 te

le
he

al
th

 to
 

pr
ep

ar
e 

th
em

 fo
r t

he
 o

ne
-d

ay
 a

ss
es

sm
en

t, 
fa

m
ili

ar
iz

e 
th

em
 w

ith
 th

e 
cl

in
ic

 n
ur

se
 

w
ho

 w
ill

 b
e 

th
ei

r c
ar

e 
lia

is
on

, o
rd

er
 b

lo
od

 w
or

k 
or

 o
th

er
 te

st
s,

 a
nd

 g
at

he
r 

in
fo

rm
at

io
n 

to
 a

ss
is

t w
ith

 p
la

nn
in

g 
th

e 
on

e-
da

y 
as

se
ss

m
en

t 
• C

oo
rd

in
at

ed
 a

ss
es

sm
en

t t
ak

es
 p

la
ce

 in
 S

as
ka

to
on

, i
s 

ap
pr

ox
im

at
el

y 
8 

ho
ur

s,
 

an
d 

in
vo

lv
es

 th
e 

pa
tie

nt
 a

nd
 th

ei
r i

nf
or

m
al

 c
ar

eg
iv

er
s 

 

1 C
an

ad
ia

n 
C

en
tre

 fo
r H

ea
lth

 a
nd

 S
af

et
y 

in
 A

gr
ic

ul
tu

re
, U

ni
ve

rs
ity

 o
f S

as
ka

tc
he

w
an

; 2
D

ep
ar

tm
en

t o
f P

sy
ch

ol
og

y,
 U

ni
ve

rs
ity

 o
f S

as
ka

tc
he

w
an

; 3
C

ol
le

ge
 o

f M
ed

ic
in

e,
 U

ni
ve

rs
ity

 o
f S

as
ka

tc
he

w
an

; 
4 C

ol
le

ge
 o

f N
ur

si
ng

, U
ni

ve
rs

ity
 o

f S
as

ka
tc

he
w

an
; 5

S
ch

oo
l o

f R
eh

ab
ili

ta
tio

n,
 M

cM
as

te
r U

ni
ve

rs
ity

 ; 
6 F

irs
t N

at
io

ns
 U

ni
ve

rs
ity

 o
f C

an
ad

a 

C
lin

ic
 G

oa
l: 

 •  T
o 

de
ve

lo
p 

an
d 

ev
al

ua
te

 a
 s

tr
ea

m
lin

ed
 in

te
gr

at
ed

 c
lin

ic
 fo

r p
at

ie
nt

s 
fro

m
 ru

ra
l 

an
d 

re
m

ot
e 

S
as

ka
tc

he
w

an
 fo

r d
ia

gn
os

is
 a

nd
 m

an
ag

em
en

t o
f d

em
en

tia
 a

nd
 to

 
ev

al
ua

te
 te

le
he

al
th

 a
s 

a 
m

ea
ns

 o
f d

el
iv

er
in

g 
fo

llo
w

-u
p 

ca
re

  

R
ur

al
 a

nd
 R

em
ot

e 
M

em
or

y 
C

lin
ic

 P
at

te
rn

: 

R
ef

er
ra

l b
y 

G
P 

or
 N

P 
to

 c
lin

ic
 v

ia
 

ne
ur

ol
og

is
t 

Pr
e-

cl
in

ic
 

as
se

ss
m

en
t v

ia
 

te
le

he
al

th
 

Fo
llo

w
-u

ps
 

vi
a 

te
le

he
al

th
  

(Y
ea

rly
 

fo
llo

w
-u

ps
 v

ia
 

in
-p

er
so

n)
 

 

8 
-1

0 
m

on
th

 
w

ai
t-t

im
e 

w
ai

t-t
im

e 

Fo
llo

w
-u

ps
 a

s 
pe

r 
1 

 m
on

th
 

N
eu

ro
lo

gi
st

 

an
d 

Ye
ar

ly
 

S
am

e-
da

y 
C

oo
rd

in
at

ed
 

A
ss

es
sm

en
t 

E
nd

 o
f D

ay
 T

ea
m

 
C

on
fe

re
nc

e,
 G

P 
in

vi
te

d 
to

 
pa

rti
ci

pa
te

 v
ia

 
te

le
co

nf
er

en
ce

 

D
ia

gn
os

is
 a

nd
 T

re
at

m
en

t 
P

la
n 

co
m

m
un

ic
at

ed
 to

 
fa

m
ily

 

N
eu

ro
lo

gi
st

 

N
eu

ro
ps

yc
ho

lo
gi

st
 

Ps
yc

ho
m

et
ris

t 

D
ia

gn
os

tic
 

 Im
ag

in
g 

Ph
ys

ic
al

 
Th

er
ap

is
t 

C
lin

ic
 N

ur
se

 

Te
am

 
C

on
fe

re
nc

e,
 

D
ia

gn
os

is
 

an
d 

C
ar

e 
Pl

an
ni

ng
 

Te
am

 M
ee

ts
 

w
ith

 P
at

ie
nt

 
an

d 
Fa

m
ily

 

C
om

pa
ris

on
 o

f t
ra

ve
l t

im
e 

an
d 

 
di

st
an

ce
 s

av
ed

: 
  • M

ea
n 

di
st

an
ce

 fr
om

 h
om

e 
to

  
  T

el
eh

ea
lth

 =
 3

2.
7 

km
  

• M
ea

n 
di

st
an

ce
 fr

om
 h

om
e 

to
  

  S
as

ka
to

on
 =

 2
67

.5
 k

m
 

 D
is

ta
nc

e 
sa

ve
d 

by
 T

el
eh

ea
lth

  =
 2

34
.7

 k
m

 
(o

ne
-w

ay
) 

 Te
le

he
at

h:
 In

 2
01

4 
th

er
e 

ar
e 

ov
er

 2
35

 
Te

le
he

al
th

 s
ite

s 
cu

rr
en

tly
 o

pe
ra

tin
g 

in
 

pr
ov

in
ci

al
, r

eg
io

na
l a

nd
 n

or
th

er
n 

ho
sp

ita
ls

 in
 

Sa
sk

at
ch

ew
an

. T
el

eh
ea

lth
 c

an
 a

ls
o 

lin
k 

w
ith

 
ot

he
r s

el
ec

t s
ite

s 
pr

ov
in

ci
al

ly
, n

at
io

na
lly

 a
nd

 
in

te
rn

at
io

na
lly

.  

M
ea

n 
A

ge
 =

 7
0.

71
 y

rs
 

R
an

ge
 A

ge
 =

 2
2 

- 9
7 

yr
s 

G
en

de
r: 

43
%

 M
al

es
 

   
58

%
 F

em
al

es
 

R
R

M
C

 D
em

og
ra

p
h

ic
s 

 
n

 =
 4

6
1
 (
J
u

n
e 

2
0
1
4
) 

A
lz

he
im

er
 D

is
ea

se
  - 

16
2 

O
th

er
 d

em
en

tia
s:

  
- V

as
cu

la
r D

em
en

tia
 –

 1
0 

- D
em

en
tia

 w
ith

 L
ew

y 
B

od
ie

s 
– 

17
 

- F
ro

nt
al

 T
em

po
ra

l –
 3

4 
- D

em
en

tia
 d

ue
 to

 M
ed

ic
al

 C
on

di
tio

n 
- 5

 
- C

og
ni

tiv
e 

Im
pa

irm
en

t N
ot

 O
th

er
w

is
e 

S
pe

ci
fie

d 
- 1

3 
 

   
  -

 D
em

en
tia

 d
ue

 to
  

   
   

   
   

   
   

   
M

ul
tip

le
 E

tio
lo

gi
es

 –
 1

6 
- S

ub
-c

or
tic

al
 D

em
en

tia
 - 

3 
O

th
er

 d
ia

gn
os

es
: 

- N
o 

C
og

ni
tiv

e 
Im

pa
irm

en
t –

 8
1 

 
- M

ild
 C

og
ni

tiv
e 

Im
pa

irm
en

t –
 7

0 

C
li
n

ic
a
l 
D

ia
gn

os
es

 t
o 

D
a
te

 
 n

 =
 4

1
1
 (
J
u

n
e 

2
0
1
4
) 

w
w

w
.c

ch
sa

-c
cs

sm
a.

us
as

k.
ca

/ru
ra

ld
em

en
tia

ca
re

 

Fu
nd

in
g 

an
d 

in
-k

in
d 

su
pp

or
t i

s 
ge

ne
ro

us
ly

 p
ro

vi
de

d 
by

: 

D
ie

tit
ia

n 

B
lo

od
w

or
k 

 &
 

EC
G

 

38
 

2 

32
 

38
 

87
 

79
 

29
 

80
 

4 

15
 

5 

26
 

25
 



13

Th
e	
  

In
'lu

en
ce

	
  o
f	
  I

nd
iv

id
ua

l	
  a
nd

	
  O
rg

an
iz

at
io

na
l	
  F

ac
to

rs
	
  o

n	
  
Pe

rs
on

-­‐C
en

tr
ed

	
  
Ap

pr
oa

ch
es

	
  to
	
  D

em
en

ti
a	
  

Ca
re

	
  
Pa

ul
e&

e	
  
Hu

nt
er

,	
  P
h.

D.
,	
  S

t.	
  
Th

om
as

	
  M
or

e	
  
Co

lle
ge

,	
  U
ni

ve
rs

ity
	
  o

f	
  S
as

ka
tc

he
w

an
;	
  T

ho
m

as
	
  H

ad
jis

ta
vr

op
ou

lo
s,
	
  P

hD
.,	
  

U
ni

ve
rs

ity
	
  o

f	
  R
eg

in
a	
  

an
d	
  

Ce
nt

re
	
  fo

r	
  A
gi

ng
	
  a

nd
	
  H

ea
lth

	
  
Li
lia

n	
  
Th

or
pe

,	
  M
D,

	
  P
hD

,	
  F
RC

PC
,	
  U

ni
ve

rs
ity

	
  o
f	
  S

as
ka

tc
he

w
an

;	
  D
av

id
	
  M

al
lo

y,
	
  F

ac
ul

ty
	
  o

f	
  K
in

es
io

lo
gy

	
  &
	
  H

ea
lth

	
  S
tu

di
es

,	
  P
hD

	
  U
ni

ve
rs

ity
	
  o

f	
  R
eg

in
a;

	
  F
io

na
	
  F

ic
k,

	
  U
ni

ve
rs

ity
	
  o

f	
  S
as

ka
tc

he
w

an
	
  

Th
is
	
  e
va
lu
a+

on
	
  w
as
	
  fu

nd
ed

	
  b
y	
  
th
e	
  
Sa
sk
at
ch
ew

an
	
  H
ea
lth

	
  R
es
ea
rc
h	
  
Fo
un

da
+o

n.
	
  

Th
e	
  

Sa
sk

at
ch

ew
an

	
  H
ea

lt
h	
  

Re
se

ar
ch

	
  F
ou

nd
at

io
n	
  

pr
ov

id
ed

	
  s
up

po
rt

	
  fo
r	
  
th

is
	
  w

or
k.

	
  

Ba
ck

gr
ou

nd
	
  

A	
  
pe

rs
on

-­‐c
en

tr
ed

	
  a
pp

ro
ac

h	
  
to

w
ar

d	
  
lo

ng
-­‐t

er
m

	
  ca
re

	
  re
si

de
nt

s	
  
w

ith
	
  d

em
en

tia
	
  p

ro
m

ot
es

	
  q
ua

lit
y	
  

of
	
  li

fe
	
  (K

itw
oo

d,
	
  1

99
7)

.	
  M
os

t	
  
in

te
rv

en
tio

ns
	
  to

	
  p
ro

m
ot

e	
  
pe

rs
on

-­‐c
en

tr
ed

	
  re
si

de
nt

ia
l	
  

de
m

en
tia

	
  ca
re

	
  (P
CR

DC
)	
  c

al
l	
  f

or
	
  a

tt
en

tio
n	
  

to
	
  th

e	
  
at

tit
ud

es
	
  a

nd
	
  

ac
tio

ns
	
  o

f	
  i
nd

iv
id

ua
l	
  c

ar
e	
  

pr
ov

id
er

s	
  t
ow

ar
d	
  

lo
ng

-­‐t
er

m
	
  ca

re
	
  

re
si

de
nt

s	
  a
nd

	
  p
la

ce
	
  le

ss
	
  e

m
ph

as
is

	
  o
n	
  

or
ga

ni
za

tio
na

l	
  c
on

te
xt

s.	
  
Th

er
e	
  

is
	
  li

tt
le

	
  e
vi

de
nc

e	
  
to

	
  su
gg

es
t	
  w

hi
ch

	
  th
em

e	
  
de

se
rv

es
	
  

gr
ea

te
r	
  a

tt
en

tio
n.

	
  T
o	
  

su
m

m
ar

iz
e	
  

br
ie

Jly
:	
  	
  

• 
Pr

ev
io

us
	
  w

or
k	
  

su
gg

es
ts

	
  th
at

	
  st
ru

ct
ur

al
	
  e

m
po

w
er

m
en

t	
  (
e.

g.
,	
  

po
w

er
,	
  i

nf
or

m
at

io
n,

	
  su
pp

or
t,	
  

an
d	
  

re
so

ur
ce

s)
	
  e

xp
la

in
s	
  

ap
pr

ox
im

at
el

y	
  
ha

lf	
  
th

e	
  
va

ri
an

ce
	
  in

	
  se
lf-­‐

re
po

rt
ed

	
  
in

di
vi

du
al

is
ed

	
  ca
re

	
  (C
as

pa
r	
  &

	
  O
’R

ou
rk

e,
	
  2

00
8)

.	
  
H

yp
ot

he
si

s:
	
  O

rg
an

is
at

io
na

l	
  c
ha

ra
ct

er
is

tic
s	
  i

n3
lu

en
ce

	
  
PC

RD
C.

	
  
• 

Se
ve

ra
l	
  s

tu
di

es
	
  su

gg
es

t	
  t
ha

t	
  h
ig

he
r	
  l

ev
el

s	
  o
f	
  e

du
ca

tio
n	
  

an
d/

or
	
  q

ua
liJ

ic
at

io
ns

	
  a
re

	
  a
ss

oc
ia

te
d	
  

w
ith

	
  m
or

e	
  
po

si
tiv

e,
	
  

pe
rs

on
-­‐c

en
tr

ed
,	
  o

r	
  h
op

ef
ul

	
  a
tt

itu
de

s	
  t
ow

ar
d	
  

lo
ng

-­‐t
er

m
	
  

ca
re

	
  re
si

de
nt

s	
  w
ith

	
  d
em

en
tia

	
  (e
.g

.,	
  N
or

m
an

n,
	
  A

sp
lu

nd
,	
  &

	
  
N

or
be

rg
,	
  1

99
9)

	
  a
lth

ou
gh

	
  su
ch

	
  Ji
nd

in
gs

	
  a
re

	
  n
ot

	
  u
ni

ve
rs

al
	
  

(e
.g

.,	
  M
ac

Do
na

ld
	
  &

	
  W
oo

ds
,	
  2

00
5)

.	
  F
ew

	
  st
ud

ie
s	
  h

av
e	
  

ex
am

in
ed

	
  th
e	
  

ro
le

	
  o
f	
  a

ge
	
  a

nd
	
  g

en
de

r	
  i
n	
  

de
te

rm
in

in
g	
  

at
tit

ud
es

	
  a
nd

	
  th
er

e	
  
is

	
  a
	
  d

ea
rt

h	
  
of

	
  e
vi

de
nc

e	
  
ab

ou
t	
  e

m
pl

oy
ee

	
  
fa

ct
or

s	
  a
ss

oc
ia

te
d	
  

w
ith

	
  p
er

so
n-­‐

ce
nt

re
d	
  

be
ha

vi
ou

r.	
  
H

yp
ot

he
si

s:
	
  A

ge
,	
  g

en
de

r,
	
  y

ea
rs

	
  o
f	
  e

du
ca

tio
n,

	
  a
nd

	
  
oc

cu
pa

tio
n	
  

in
3lu

en
ce

	
  P
CR

D
C.

	
  
• 

Be
lie

fs
	
  a

bo
ut

	
  p
er

so
nh

oo
d	
  

in
	
  d

em
en

tia
	
  a

cc
ou

nt
	
  fo

r	
  a
	
  sm

al
l	
  

bu
t	
  s

ig
ni

Jic
an

t	
  a
m

ou
nt

	
  o
f	
  v

ar
ia

nc
e	
  

in
	
  in

te
nd

ed
	
  a

pp
ro

ac
he

s	
  
to

	
  p
ai

n	
  
m

an
ag

em
en

t	
  f
or

	
  p
er

so
ns

	
  w
ith

	
  d
em

en
tia

	
  (H
un

te
r	
  e

t	
  
al

.,	
  2
01

3)
.	
  	
  A

	
  m
od

er
at

e	
  
as

so
ci

at
io

n	
  
be

tw
ee

n	
  
be

lie
fs

	
  a
bo

ut
	
  

pe
rs

on
ho

od
	
  a

nd
	
  b

el
ie

fs
	
  a

bo
ut

	
  th
e	
  

im
po

rt
an

ce
	
  o

f	
  p
er

so
n-­‐

ce
nt

re
d	
  

ca
re

	
  h
as

	
  a
ls

o	
  
be

en
	
  d

oc
um

en
te

d	
  
(H

un
te

r	
  e
t	
  a

l.,
	
  

20
13

).	
  
H

yp
ot

he
si

s:
	
  E

m
pl

oy
ee

	
  b
el

ie
fs

	
  a
bo

ut
	
  p

er
so

nh
oo

d	
  
in

3lu
en

ce
	
  P

CR
D

C.
	
  

• 
Bu

rn
ou

t	
  i
s	
  a

ss
oc

ia
te

d	
  
w

ith
	
  le

ss
	
  p

os
iti

ve
	
  a

tt
itu

de
s	
  a

nd
	
  

lo
w

er
	
  e

m
pa

th
y	
  

to
w

ar
d	
  

pe
op

le
	
  w

ith
	
  d

em
en

tia
	
  (e

.g
.,	
  A

st
ro

m
,	
  

N
ils

so
n,

	
  N
or

be
rg

,	
  S
an

dm
an

,	
  &
	
  W

in
bl

ad
,	
  1

99
1)

,	
  a
s	
  w

el
l	
  a

s	
  a
	
  

de
cr

ea
se

d	
  
w

ill
in

g	
  
ne

ss
	
  to

	
  h
el

p,
	
  lo

w
	
  o

pt
im

is
m

,	
  a
nd

	
  n
eg

at
iv

e	
  
em

ot
io

na
l	
  r

es
po

ns
es

	
  (T
od

d	
  
&

	
  W
at

ts
,	
  2

00
5)

.	
  H
yp

ot
he

si
s:

	
  
Em

pl
oy

ee
	
  b

ur
no

ut
	
  in

3lu
en

ce
s	
  P

CR
D

C.
	
  	
  

Th
e	
  

pu
rp

os
e	
  

of
	
  th

is
	
  st

ud
y	
  

w
as

	
  to
	
  in

ve
st

ig
at

e	
  
th

e	
  
co

nt
ri

bu
tio

ns
	
  

of
	
  o

rg
an

iz
at

io
na

l	
  f
ac

to
rs

	
  a
nd

	
  ca
re

	
  p
ro

vi
de

rs
’	
  p

er
so

na
l	
  

qu
al

iti
es

	
  to
	
  se

lf-­‐
re

po
rt

ed
	
  P

CR
DC

.	
  	
  
	
  

M
et

ho
d	
  

De
si

gn
:	
  

• 
A	
  

co
rr

el
at

io
na

l	
  d
es

cr
ip

tiv
e	
  

su
rv

ey
	
  

	
   Pa
rt

ic
ip

an
ts

:	
  	
  
• 

10
9	
  

st
af

f	
  m
em

be
rs

	
  fr
om

	
  tw
o	
  

la
rg

e	
  
ru

ra
l	
  l

on
g-­‐

te
rm

	
  ca
re

	
  h
om

es
	
  	
  

• 
10

%
	
  m

al
e	
  

an
d	
  

90
%

	
  fe
m

al
e;

	
  2
5%

	
  n
ur

se
s,	
  

41
%

	
  ca
re

	
  a
id

es
,	
  a

nd
	
  3

4%
	
  o

th
er

;	
  a
ve

ra
ge

	
  a
ge

	
  4
3	
  

(S
D	
  

=	
  
12

.7
1)

	
  
	
   M

ea
su

re
s :

	
  
• 

Th
e	
  

Pe
rs

on
-­‐D

ir
ec

te
d	
  

Ca
re

	
  sc
al

e	
  
(P

DC
;	
  W

hi
te

,	
  N
ew

to
n-­‐

Cu
rt

is
,	
  &

	
  L
yo

ns
,	
  2

00
8)

	
  m
ea

su
re

d	
  
se

lf-­‐
re

po
rt

ed
	
  p

er
so

n-­‐
ce

nt
re

d	
  
ca

re
	
  a

cr
os

s	
  t
he

se
	
  su

bs
ca

le
s:

	
  A
ut

on
om

y,
	
  P

er
so

nh
oo

d,
	
  K

no
w

in
g	
  

th
e	
  

Pe
rs

on
,	
  C

om
fo

rt
	
  C

ar
e,

	
  a
nd

	
  S
up

po
rt

in
g	
  

Re
la

tio
ns

hi
ps

.	
  
• 

Th
e	
  

En
vi

ro
nm

en
ta

l	
  S
up

po
rt

	
  fo
r	
  P

er
so

n-­‐
Di

re
ct

ed
	
  C

ar
e	
  

sc
al

e	
  
(W

hi
te

	
  e
t	
  a

l.,
	
  2

00
8)

	
  m
ea

su
re

d	
  
or

ga
ni

sa
tio

na
l-­‐e

nv
ir

on
m

en
ta

l	
  s
up

po
rt

s	
  f
or

	
  p
er

so
n-­‐

ce
nt

re
d	
  

ca
re

.	
  
• 

Th
e	
  

Pe
rs

on
ho

od
	
  in

	
  D
em

en
tia

	
  Q
ue

st
io

nn
ai

re
	
  (H

un
te

r	
  e
t	
  a

l.,
	
  2

01
3)

	
  a
ss

es
se

d	
  
be

lie
fs

	
  a
bo

ut
	
  

pe
rs

on
ho

od
	
  in

	
  d
em

en
tia

.	
  
• 

Th
e	
  

M
as

la
ch

	
  B
ur

no
ut

	
  In
ve

nt
or

y	
  
–	
  

H
um

an
	
  S

er
vi

ce
s	
  S

ca
le

	
  (M
as

la
ch

	
  &
	
  Ja

ck
so

n,
	
  1

99
6)

	
  a
ss

es
se

d	
  
bu

rn
ou

t.	
  
• 

A	
  
de

m
og

ra
ph

ic
	
  fo

rm
	
  d

oc
um

en
te

d	
  
ag

e,
	
  g

en
de

r,	
  
ye

ar
s	
  o

f	
  e
du

ca
tio

n,
	
  a

nd
	
  o

cc
up

at
io

n.
	
  	
  

	
   An
al

ys
is

:	
  
• 

H
ie

ra
rc

hi
ca

l	
  r
eg

re
ss

io
n:

	
  W
or

kp
la

ce
	
  fa

ct
or

s,	
  
de

m
og

ra
ph

ic
	
  fa

ct
or

s,	
  
be

lie
fs

	
  a
bo

ut
	
  p

er
so

nh
oo

d,
	
  

an
d	
  

bu
rn

ou
t,	
  

w
er

e	
  
re

gr
es

se
d,

	
  in
	
  th

at
	
  o

rd
er

,	
  o
n	
  

ea
ch

	
  P
DC

	
  su
bs

ca
le

.	
  	
  
	
  

Re
su

lt
s	
  

In
	
  a

	
  se
ri

es
	
  o

f	
  h
ie

ra
rc

hi
ca

l	
  r
eg

re
ss

io
n	
  

m
od

el
s	
  e

xa
m

in
in

g	
  
Jiv

e	
  
as

pe
ct

s	
  o
f	
  P

CR
DC

	
  (s
ee

	
  T
ab

le
s)

,	
  w
e	
  

fo
un

d	
  
th

at
	
  o

rg
an

iz
at

io
na

l	
  f
ac

to
rs

	
  w
er

e	
  
ro

bu
st

	
  p
re

di
ct

or
s	
  o

f	
  P
CR

DC
,	
  e

xp
la

in
in

g	
  
17

	
  to
	
  3

4	
  
pe

rc
en

t	
  
of

	
  sc
or

e	
  
va

ri
an

ce
	
  o

n	
  
th

e	
  
PD

C	
  
in

	
  e
ac

h	
  
of

	
  th
e	
  

Jiv
e	
  

m
od

el
s,	
  

af
te

r	
  c
on

tr
ol

lin
g	
  

fo
r	
  e

m
pl

oy
ee

	
  
de

m
og

ra
ph

ic
	
  fa

ct
or

s.	
  
Pe

rs
on

al
	
  v

ar
ia

bl
es

	
  w
er

e	
  
al

so
	
  im

po
rt

an
t	
  f

or
	
  so

m
e	
  

ty
pe

s	
  o
f	
  P

CR
DC

:	
  g
en

de
r	
  

fo
r	
  c

om
fo

rt
	
  ca

re
,	
  b

el
ie

fs
	
  a

bo
ut

	
  p
er

so
nh

oo
d	
  

fo
r	
  e

m
pa

th
ic

	
  re
sp

on
se

s	
  t
o	
  

re
si

de
nt

s’	
  
di

sa
bi

lit
ie

s	
  (
i.e

.,	
  
pe

rs
on

ho
od

	
  su
bs

ca
le

	
  o
f	
  P

DC
),	
  

an
d	
  

bu
rn

ou
t	
  f

or
	
  co

m
fo

rt
	
  ca

re
	
  a

nd
	
  su

pp
or

t	
  f
or

	
  re
la

tio
ns

hi
ps

.	
  B
el

ie
fs

	
  
ab

ou
t	
  p

er
so

nh
oo

d	
  
an

d	
  
bu

rn
ou

t	
  w
er

e	
  
as

se
ss

ed
	
  a

s	
  l
at

er
	
  st

ep
s	
  i

n	
  
th

e	
  
re

gr
es

si
on

	
  m
od

el
s,	
  

m
ea

ni
ng

	
  
th

at
	
  th

ey
	
  re

m
ai

ne
d	
  

im
po

rt
an

t	
  f
or

	
  so
m

e	
  
ty

pe
s	
  o

f	
  P
CR

DC
	
  a

fte
r	
  c

on
tr

ol
lin

g	
  
fo

r	
  o
th

er
	
  fa

ct
or

s.	
  
	
  

	
  
D
is

cu
ss

io
n	
  

Th
is

	
  st
ud

y	
  
co

nt
ri

bu
te

s	
  t
o	
  

em
er

gi
ng

	
  e
vi

de
nc

e	
  
su

gg
es

tin
g	
  

th
at

	
  o
rg

an
iz

at
io

na
l	
  f

ac
to

rs
	
  (e

.g
.,	
  

co
lla

bo
ra

tio
n	
  

in
	
  ca

re
	
  a

nd
	
  th

e	
  
bu

ilt
	
  a

nd
	
  so

ci
al

	
  e
nv

ir
on

m
en

t	
  o
f	
  c

ar
e)

	
  a
re

	
  v
er

y	
  
im

po
rt

an
t	
  t

o	
  
PC

RD
C.

	
  
PC

RD
C	
  

is
	
  a

	
  m
ul

ti-­‐
di

m
en

si
on

al
	
  co

ns
tr

uc
t,	
  

an
d	
  

pe
rs

on
al

	
  v
ar

ia
bl

es
	
  in

cl
ud

in
g	
  

ge
nd

er
,	
  b

el
ie

fs
	
  a

bo
ut

	
  
pe

rs
on

ho
od

	
  in
	
  d

em
en

tia
,	
  a

nd
	
  b

ur
no

ut
	
  a

ls
o	
  

ap
pe

ar
	
  to

	
  b
e	
  

im
po

rt
an

t	
  f
or

	
  so
m

e	
  
of

	
  it
s	
  d

im
en

si
on

s.	
  
Al

th
ou

gh
	
  e

ac
h	
  

of
	
  th

es
e	
  

ob
se

rv
at

io
ns

	
  re
qu

ir
es

	
  fu
rt

he
r	
  s

tu
dy

,	
  t
hi

s	
  r
es

ea
rc

h	
  
in

vi
te

s	
  f
ur

th
er

	
  
co

ns
id

er
at

io
n	
  

of
	
  o

rg
an

iz
at

io
na

l	
  a
nd

	
  p
er

so
na

l	
  f
ac

to
rs

	
  w
he

n	
  
de

si
gn

in
g	
  

an
d	
  

im
pl

em
en

tin
g	
  

in
te

rv
en

tio
ns

	
  to
	
  e

nh
an

ce
	
  p

er
so

n-­‐
ce

nt
re

d	
  
re

si
de

nt
ia

l	
  d
em

en
tia

	
  ca
re

.	
  

Ta
bl

es
	
  

	
  



14

m
yP

LA
N

 1
.0

: R
es

id
en

t C
en

tr
ed

 C
ar

e 
Pl

an
ni

ng
 In

 L
on

g 
Te

rm
 C

ar
e!

Ja
n 

B
er

ge
r, 

B
SN

 R
N

  -
  L

yn
da

 B
le

vi
ns

 B
SN

 R
N

  -
  T

ar
a 

Ev
je

n,
 B

SN
 R

N
  -

   
   

K
ar

en
 G

el
ow

itz
, M

SN
 R

N
 - 

La
ur

ee
n 

N
ei

n,
 B

SN
 R

N
  -

  D
ia

ne
 N

ow
la

n,
 B

SN
 R

N
  -

  
A

lic
ia

 T
ie

dj
en

s,
 B

SN
 R

N
  -

  J
ill

 W
er

le
, B

SN
 R

N
!

!

m
yP

LA
N

 1
.0

 D
ev

el
op

m
en

t 
O

ur
 d

ev
el

op
m

en
t p

ro
ce

ss
 in

cl
ud

ed
: 

• 
lo

ok
in

g 
at

 c
ar

e 
pl

an
ni

ng
 to

ol
s 

fro
m

 o
th

er
 s

ou
rc

es
 

• 
co

ns
ul

tin
g 

w
ith

 re
si

de
nt

s,
 fa

m
ili

es
, l

on
g 

te
rm

 c
ar

e 
ho

m
e 

st
af

f 
an

d 
ot

he
r c

on
su

lta
nt

s 
(s

pe
ec

h 
la

ng
ua

ge
 p

at
ho

lo
gi

st
s,

 
di

et
iti

an
s,

 b
eh

av
io

ur
 m

an
ag

em
en

t s
pe

ci
al

is
ts

) . 
• 

pi
lo

tin
g 

an
d 

re
vi

si
ng

 th
e 

m
yP

LA
N

 
A

s 
a 

re
su

lt,
 m

yP
LA

N
 1

.0
 is

 a
 re

si
de

nt
-c

en
tre

d,
 in

te
rd

is
ci

pl
in

ar
y 

to
ol

 th
at

 c
oo

rd
in

at
es

 re
si

de
nt

 p
re

fe
re

nc
es

, c
ar

e 
ne

ed
s,

 g
oa

ls
, 

an
d 

ou
tc

om
es

. M
yP

LA
N

 1
.0

 is
 o

rg
an

iz
ed

 u
si

ng
 R

A
I-M

D
S

 2
.0

 
as

se
ss

m
en

t s
ec

tio
ns

 s
uc

h 
as

 b
ed

 m
ob

ili
ty

, t
ra

ns
fe

r, 
pe

rs
on

al
 

hy
gi

en
e,

 c
og

ni
tiv

e 
pa

tte
rn

s/
de

ci
si

on
 m

ak
in

g,
 c

on
tin

en
ce

 &
 

de
al

in
g 

w
ith

 p
ai

n.
 A

ls
o,

 th
er

e 
ar

e 
fo

ur
 d

iff
er

en
t c

at
eg

or
ie

s 
of

 
in

fo
rm

at
io

n 
in

 th
e 

m
yP

LA
N

 1
.0

: A
ll 

A
bo

ut
 M

e,
 A

ll 
A

bo
ut

 M
y 

C
ar

e,
 N

ur
si

ng
 R

eh
ab

ili
ta

tio
n 

an
d 

C
A

P
s.

 T
he

se
 a

re
 d

es
cr

ib
ed

 to
 

th
e 

rig
ht

. 

B
ac

kg
ro

un
d 

Th
e 

S
as

ka
to

on
 H

ea
lth

 R
eg

io
n 

ha
s 

ov
er

 2
20

0 
re

si
de

nt
s 

w
ho

 
re

si
de

 in
 3

0 
lo

ng
 te

rm
 c

ar
e 

ho
m

es
. E

ac
h 

re
si

de
nt

 is
 a

ss
es

se
d 

qu
ar

te
rly

 u
si

ng
 th

e 
R

es
id

en
t A

ss
es

sm
en

t I
ns

tru
m

en
t -

 M
in

im
um

 
da

ta
 s

et
 2

.0
 (R

A
I-M

D
S

 2
.0

). 
A

na
ly

si
s 

of
 th

e 
as

se
ss

m
en

t d
at

a 
tri

gg
er

s 
th

e 
in

te
rR

A
I C

lin
ic

al
 A

ss
es

sm
en

t P
ro

to
co

ls
 (C

A
P

s)
. 

P
rio

r t
o 

th
e 

de
ve

lo
pm

en
t o

f m
yP

LA
N

 1
.0

, e
xi

st
in

g 
ca

re
 p

la
ns

: 
• 

w
er

e 
no

t c
on

si
st

en
tly

 re
vi

ew
ed

 a
nd

 u
pd

at
ed

 b
y 

ca
re

 te
am

s 
• 

di
d 

no
t i

nc
lu

de
 m

ea
su

ra
bl

e 
go

al
s 

• 
di

d 
no

t a
lig

n 
w

ith
 th

e 
ne

w
 R

A
I-M

D
S

 C
A

P
s 

W
e 

ne
ed

ed
 a

 to
ol

 th
at

 a
dd

re
ss

ed
 th

es
e 

is
su

es
 a

nd
: 

• 
cr

ea
te

d 
a 

st
ro

ng
 li

nk
 b

et
w

ee
n 

re
si

de
nt

s’
 p

re
fe

re
nc

es
 a

nd
 

th
ei

r c
ar

e 
pl

an
s 

• 
ca

pt
ur

ed
 c

ha
ng

es
 in

 re
si

de
nt

s’
 p

re
fe

re
nc

es
, h

ea
lth

, a
nd

 c
ar

e 
ov

er
 ti

m
e 

• 
en

ga
ge

d 
ca

re
 te

am
s,

 in
cl

ud
in

g 
th

e 
re

si
de

nt
 a

nd
 fa

m
ily

, t
o 

re
gu

la
rly

 re
vi

ew
 a

nd
 u

pd
at

e 
th

e 
go

al
-d

ire
ct

ed
 p

la
n 

N
ur

si
ng

 R
eh

ab
ili

ta
tio

n  
is

 
us

ed
 b

y 
th

e 
ca

re
 te

am
, 

in
cl

ud
in

g 
th

e 
re

si
de

nt
, w

he
n 

th
er

e 
is

 a
 g

oa
l t

o 
m

ai
nt

ai
n 

or
 

im
pr

ov
e 

th
e 

re
si

de
nt

’s
 

ab
ili

tie
s.

 T
he

 p
la

n 
m

us
t m

ee
t 

R
A

I-M
D

S
 2

.0
 re

qu
ire

m
en

ts
 fo

r 
nu

rs
in

g 
re

ha
bi

lit
at

io
n 

su
ch

 a
s 

ta
ki

ng
 a

t l
ea

st
 1

5 
m

in
ut

es
  

m
yP

LA
N

 1
.0

 D
et

ai
ls

 
Th

e 
A

ll 
A

bo
ut

 M
e 

co
nt

ai
ns

 
in

fo
rm

at
io

n 
an

d 
pr

ef
er

en
ce

s 
fro

m
 th

e 
re

si
de

nt
. T

he
 A

ll 
A

bo
ut

 M
y 

C
ar

e 
co

nn
ec

ts
 th

e 
A

ll 
A

bo
ut

 M
e 

an
d 

ot
he

r h
ea

lth
 

in
fo

rm
at

io
n 

to
 s

pe
ci

fic
 d

et
ai

ls
 

ab
ou

t t
he

 re
si

de
nt

’s
 c

ar
e.

 

C
lin

ic
al

 A
ss

es
sm

en
t 

Pr
ot

oc
ol

s 
ar

e 
tri

gg
er

ed
 

th
ro

ug
h 

an
al

ys
is

 o
f 

as
se

ss
m

en
t d

at
a 

w
ith

in
 R

A
I—

M
D

S
 2

.0
. T

he
 C

A
P

s 
fa

ll 
in

to
 

fo
ur

 b
ro

ad
 c

at
eg

or
ie

s:
 

fu
nc

tio
na

l p
er

fo
rm

an
ce

, 
co

gn
iti

ve
 a

nd
 m

en
ta

l h
ea

lth
, 

so
ci

al
 li

fe
 a

nd
 c

lin
ic

al
 is

su
es

. 

ea
ch

 d
ay

. E
xa

m
pl

es
 a

re
: w

al
ki

ng
, t

ra
ns

fe
rr

in
g,

 m
ov

in
g 

in
 b

ed
, 

ea
tin

g 
an

d 
ot

he
rs

. T
he

 p
la

n 
m

us
t b

e 
re

vi
ew

ed
, e

va
lu

at
ed

 a
nd

 
re

vi
se

d 
at

 le
as

t e
ve

ry
 9

0 
da

ys
. 

Th
e 

pu
rp

os
e 

of
 C

A
P

s 
fo

r t
he

 re
si

de
nt

 is
 to

 re
so

lv
e 

pr
ob

le
m

s,
 

re
du

ce
 th

e 
ris

k 
of

 d
ec

lin
e 

or
 in

cr
ea

se
 th

e 
po

te
nt

ia
l f

or
 

im
pr

ov
em

en
t. 

C
ar

e 
te

am
s 

m
ay

 d
ev

el
op

 th
ei

r o
w

n 
go

al
s 

or
 u

se
 

th
os

e 
pr

ov
id

ed
 o

n 
th

e 
m

yP
LA

N
. E

xa
m

pl
es

 a
re

: 

N
ex

t s
te

ps
 

W
e 

re
ce

iv
ed

 fe
ed

ba
ck

 in
iti

al
ly

 a
bo

ut
 th

e 
le

ng
th

 o
f t

he
 m

yP
LA

N
 

1.
0 

an
d 

th
e 

po
te

nt
ia

l t
im

e 
to

 c
om

pl
et

e 
it.

 W
e 

ac
kn

ow
le

dg
ed

 
th

es
e 

co
nc

er
ns

 a
nd

 p
ut

 in
 p

la
ce

 a
 c

om
pr

eh
en

si
ve

 e
va

lu
at

io
n 

pr
oc

es
s.

 
E

va
lu

at
io

n 
be

ga
n 

in
 2

01
3 

in
 p

ar
tn

er
sh

ip
 w

ith
 th

e 
U

ni
ve

rs
ity

 o
f 

S
as

ka
tc

he
w

an
. T

he
 e

va
lu

at
io

n 
w

ill
 id

en
tif

y 
w

he
th

er
 th

e 
m

yP
LA

N
 1

.0
: 

• 
ha

s 
be

tte
r c

om
pl

et
io

n 
ra

te
s 

th
an

 p
as

t t
oo

ls
 

• 
fa

ci
lit

at
es

 th
e 

us
e 

of
 R

A
I-M

D
S

 2
.0

 d
at

a 
to

 e
nh

an
ce

 re
si

de
nt

 
ca

re
 

• 
le

ad
s 

to
 b

et
te

r r
es

id
en

t o
ut

co
m

es
 

• 
fa

ci
lit

at
es

 c
om

m
un

ic
at

io
n 

am
on

g 
th

e 
ca

re
 te

am
, i

nc
lu

di
ng

 
th

e 
re

si
de

nt
/fa

m
ily

 
A

ny
 n

ec
es

sa
ry

 re
vi

si
on

s 
ar

e 
pl

an
ne

d 
fo

r 2
01

5.
 T

he
se

 w
ill

 b
e 

ba
se

d 
on

 fe
ed

ba
ck

 a
nd

 th
e 

ev
al

ua
tio

n 
fin

di
ng

s.
 

C
ur

re
nt

 s
ta

te
 

In
 J

un
e 

20
13

, t
he

 m
yP

LA
N

 1
.0

 w
as

 in
tro

du
ce

d 
in

 a
ll 

lo
ng

 te
rm

 
ca

re
 h

om
es

 in
 th

e 
S

as
ka

to
on

 H
ea

lth
 R

eg
io

n.
 Im

pl
em

en
ta

tio
n 

st
ra

te
gi

es
 a

re
 in

 p
la

ce
, w

ith
 h

om
es

 a
t v

ar
io

us
 s

ta
ge

s 
of

 
co

m
pl

et
io

n.
  

U
rin

ar
y 

In
co

nt
in

en
ce

 C
A

P 
w

ith
 

po
ss

ib
le

 g
oa

ls
 o

f: 
 

• 
Im

pr
ov

e 
bl

ad
de

r f
un

ct
io

n 
as

 
ev

id
en

ce
d 

by
 re

du
ce

d 
nu

m
be

r 
of

 e
pi

so
de

s 
of

 in
co

nt
in

en
ce

 
O

R
  

• 
Pr

ev
en

t d
ec

lin
e 

in
 b

la
dd

er
 

fu
nc

tio
n 

as
 e

vi
de

nc
ed

 b
y 

m
ai

nt
ai

ne
d 

or
 re

du
ce

d 
nu

m
be

r 
of

 e
pi

so
de

s 
of

 in
co

nt
in

en
ce

 
B

eh
av

io
ur

 C
A

P 
w

ith
 p

os
si

bl
e 

go
al

s 
of

: 
• 

R
ed

uc
e 

da
ily

 re
sp

on
si

ve
 

be
ha

vi
or

s 
as

 e
vi

de
nc

ed
 b

y 
re

sp
on

si
ve

 b
eh

av
io

ur
s 

oc
cu

rr
in

g 
le

ss
 th

an
 d

ai
ly

 O
R

 
• 

Pr
ev

en
t i

nc
re

as
e 

in
 re

sp
on

si
ve

 
be

ha
vi

or
s 

as
 e

vi
de

nc
ed

 b
y 

re
sp

on
si

ve
 b

eh
av

io
ur

s 
oc

cu
rr

in
g 

le
ss

 th
an

 d
ai

ly
 O

R
 

• 
M

in
im

iz
e 

re
sp

on
si

ve
 b

eh
av

io
rs

 fr
om

 o
cc

ur
rin

g 
as

 
ev

id
en

ce
d 

by
 B

eh
av

io
r C

A
P 

no
t b

ei
ng

 tr
ig

ge
re

d 

m
yP

LA
N

 1
.0

: E
va

lu
at

io
n 

Fr
am

ew
or

k!
Pa

ul
et

te
 H

un
te

r, 
Ph

.D
., 

St
. T

ho
m

as
 M

or
e 

C
ol

le
ge

, U
ni

ve
rs

ity
 o

f S
as

ka
tc

he
w

an
 !

An
ita

 B
er

ge
n,

 B
N

, M
Sc

, S
as

ka
to

on
 H

ea
lth

 R
eg

io
n!

Ja
n 

Be
rg

er
, B

SN
 R

N
  -

  L
yn

da
 B

le
vi

ns
 B

SN
 R

N
  -

  T
ar

a 
Ev

je
n,

 B
SN

 R
N

  -
  K

ar
en

 G
el

ow
itz

, M
SN

 R
N

 –
 !

La
ur

ee
n 

N
ei

n,
 B

SN
 R

N
  -

  D
ia

ne
 N

ow
la

n,
 B

SN
 R

N
  -

  A
lic

ia
 T

ie
dj

en
s,

 B
SN

 R
N

  -
  J

ill 
W

er
le

, B
SN

 R
N
!

!
In

 J
ul

y,
 2

01
3,

 S
en

io
rs

’ H
ea

lth
 a

nd
 C

on
tin

ui
ng

 C
ar

e 
(S

as
ka

to
on

 H
ea

lth
 R

eg
io

n)
 e

st
ab

lis
he

d 
a 

tw
o-

ye
ar

 p
ar

tn
er

sh
ip

 w
ith

 a
 re

se
ar

ch
 g

ro
up

 
ca

lle
d 

th
e 

C
om

m
un

ity
 a

nd
 R

es
ea

rc
h 

A
lli

an
ce

 fo
r Q

ua
lit

y 
of

 L
ife

 in
 O

ld
er

 A
du

lts
 to

 e
va

lu
at

e 
a 

ne
w

 re
si

de
nt

-d
ire

ct
ed

 c
ar

e 
pl

an
 e

nt
itl

ed
 

m
yP

LA
N

 1
.0

. T
he

 fi
rs

t e
va

lu
at

io
n 

ph
as

e,
 w

hi
ch

 fo
cu

se
d 

on
 D

ire
ct

or
 o

f C
ar

e,
 C

lin
ic

al
 L

ea
de

r, 
ca

re
 p

ro
vi

de
r, 

re
si

de
nt

, a
nd

 d
es

ig
na

te
 

pe
rc

ep
tio

ns
 o

f t
he

 p
la

n,
 w

as
 p

la
nn

ed
 to

 e
xt

en
d 

fro
m

 J
ul

y 
1,

 2
01

3 
to

 J
un

e 
30

, 2
01

4.
 T

he
 s

ec
on

d 
ph

as
e,

 w
hi

ch
 fo

cu
se

d 
on

 th
e 

qu
al

ity
 o

f 
ca

re
 p

la
nn

in
g 

an
d 

on
 re

si
de

nt
 o

ut
co

m
es

, w
as

 p
la

nn
ed

 to
 e

xt
en

d 
fro

m
 J

ul
y 

1,
 2

01
4 

to
 J

un
e 

30
, 2

01
5.

 

Ev
al
ua
&o
n	
  

(P
ha
se
	
  1
)	
  

W
as
	
  m
yP
LA
N
	
  1
.0
	
  

ro
lle
d	
  
ou
t	
  

sm
oo
th
ly
?	
  

Do
	
  d
ire
ct
or
s	
  o

f	
  
ca
re
/c
lin
ic
al
	
  

le
ad
er
s	
  a
nd
	
  c
ar
e	
  

pr
ov
id
er
s	
  l
ik
e	
  

m
yP
LA
N
	
  1
.0
?	
  

Do
	
  re
sid

en
ts
	
  a
nd
	
  

de
sig
na
te
s	
  s
ee
	
  

m
yP
LA
N
	
  1
.0
	
  a
s	
  

re
sid

en
t	
  

di
re
ct
ed
?	
  

Is
	
  m
yP
LA
N
	
  1
.0
	
  

us
ed
	
  re
gu
la
rly
?	
  

Th
e	
  
Sa
sk
at
ch
ew

an
	
  H
ea
lth

	
  R
es
ea
rc
h	
  
Fo
un

da
5o

n	
  
pr
ov
id
ed

	
  su
pp

or
t	
  f
or
	
  th

is
	
  w
or
k.
	
  

Fo
ur

 p
ro

je
ct

s 
w

er
e 

in
cl

ud
ed

 in
 P

ha
se

 1
: 

q
 U

nd
er

st
an

di
ng

 th
e 

R
ol

lo
ut

 P
ro

ce
ss

 
q
 U

se
r R

es
po

ns
es

 to
 m

yP
LA

N
 1

.0
 

q
 R

es
id

en
t a

nd
 F

am
ily

 R
es

po
ns

es
 to

 m
yP

LA
N

 1
.0

 
q
 U

til
is

at
io

n 
of

 m
yP

LA
N

  

U
se

r R
es

po
ns

es
 

S
em

i-s
tru

ct
ur

ed
 in

te
rv

ie
w

s 
w

er
e 

pl
an

ne
d 

to
 a

ss
es

s 
ca

re
 p

ro
vi

de
rs

’ r
es

po
ns

es
 to

 m
yP

LA
N

 1
.0

. I
n 

ad
di

tio
n,

 
5 

st
ru

ct
ur

ed
 q

ue
st

io
ns

 re
qu

iri
ng

 a
 L

ik
er

t-t
yp

e 
re

sp
on

se
 a

ss
es

se
d 

th
e 

de
gr

ee
 to

 w
hi

ch
 c

ar
e 

pr
ov

id
er

s 
fin

d 
th

e 
ne

w
 p

la
n 

to
 b

e 
co

nc
is

e,
 re

le
va

nt
, 

an
d 

ea
sy

 to
 fo

llo
w

; b
et

te
r i

nt
eg

ra
te

d 
w

ith
 R

A
I-M

D
S

 
2.

0;
 a

nd
 u

se
fu

l f
or

 c
om

m
un

ic
at

io
n.

 

U
nd

er
st

an
di

ng
 th

e 
R

ol
lo

ut
 P

ro
ce

ss
 

In
te

rv
ie

w
s 

w
er

e 
pl

an
ne

d 
to

 a
ss

es
s 

in
di

ca
to

rs
 o

f a
 

sm
oo

th
 ro

llo
ut

, i
nc

lu
di

ng
 th

e 
ab

ili
ty

 o
f h

om
es

 to
 

ar
tic

ul
at

e 
th

e 
ro

llo
ut

 p
ro

ce
ss

, r
at

io
na

le
 fo

r d
ev

ia
tio

ns
 

fro
m

 th
e 

ch
os

en
 p

ro
ce

ss
 a

nd
 ti

m
el

in
e,

 ra
tio

na
le

 fo
r 

ea
rly

 o
r l

at
e 

ad
op

tio
n,

 a
nd

 fa
ct

or
s 

in
flu

en
ci

ng
 th

e 
su

cc
es

s 
of

 th
e 

ro
llo

ut
. 

R
es

id
en

t a
nd

 F
am

ily
 R

es
po

ns
es

 
In

te
rv

ie
w

s 
w

er
e 

pl
an

ne
d 

to
 a

ss
es

s 
th

e 
de

gr
ee

 to
 

w
hi

ch
 re

si
de

nt
s 

or
 th

ei
r d

es
ig

na
te

s 
be

lie
ve

 th
at

 
m

yP
LA

N
 1

.0
 is

 re
si

de
nt

-d
ire

ct
ed

. 

U
til

is
at

io
n 

of
 m

yP
LA

N
 1

.0
 

A
n 

ex
pe

rim
en

t i
nv

ol
vi

ng
 th

e 
re

tri
ev

al
 o

f a
 n

ot
e 

pl
ac

ed
 

on
 a

n 
se

ve
ra

l o
ld

 a
nd

 n
ew

 c
ar

e 
pl

an
s 

w
as

 p
la

nn
ed

 to
 

as
se

ss
 w

he
th

er
 c

ar
e 

pr
ov

id
er

s 
co

ns
ul

t m
yP

LA
N

 1
.0

 
m

or
e 

fre
qu

en
tly

 th
an

 th
e 

pr
ev

io
us

 c
ar

e 
pl

an
. 

Th
re

e 
pr

oj
ec

ts
 w

er
e 

in
cl

ud
ed

 in
 P

ha
se

 2
: 

q
 Q

ua
lit

at
iv

e 
“S

po
t C

he
ck

” 
q
 R

et
ro

sp
ec

tiv
e 

C
ha

rt 
R

ev
ie

w
 

q
 P

re
-P

os
t C

om
pa

ris
on

 o
f M

D
S

 D
at

a 

Q
ua

lit
at

iv
e 

“S
po

t C
he

ck
” 

A 
se

rie
s 

of
 ra

pi
d 

“s
po

t c
he

ck
” i

nt
er

vi
ew

s 
w

as
 p

la
nn

ed
 

to
 a

ss
es

s 
ca

re
 p

ro
vi

de
rs

’ k
no

w
le

dg
e 

ab
ou

t r
es

id
en

ts
’ 

ca
re

 p
la

ns
. T

he
 g

oa
l o

f t
he

 in
te

rv
ie

w
s 

w
as

 to
 

de
te

rm
in

e 
th

e 
ex

te
nt

 to
 w

hi
ch

 c
ar

e 
pr

ov
id

er
s 

ar
e 

aw
ar

e 
of

 C
A

P
s 

an
d 

N
ur

si
ng

 R
eh

ab
ili

ta
tio

n 
in

te
rv

en
tio

ns
 c

ur
re

nt
ly

 li
st

ed
 in

 th
e 

ca
re

 p
la

ns
. 

C
ha

rt
 R

ev
ie

w
 

A 
ch

ar
t r

ev
ie

w
 w

as
 p

la
nn

ed
 to

 a
ss

es
s 

w
he

th
er

 c
ar

e 
pl

an
ni

ng
 h

as
 im

pr
ov

ed
 in

 q
ua

lit
y 

si
nc

e 
th

e 
im

pl
em

en
ta

tio
n 

of
 m

yP
LA

N
 1

.0
. 

Pr
e-

Po
st

 C
om

pa
ris

on
 o

f R
A

I-M
D

S 
D

at
a 

A 
co

m
pa

ris
on

 o
f R

A
I-M

D
S

 o
ut

co
m

es
 a

nd
 in

di
ca

to
rs

 
w

as
 p

la
nn

ed
 to

 a
ss

es
s 

w
he

th
er

 th
e 

in
tro

du
ct

io
n 

of
 

m
yP

LA
N

 1
.0

 le
d 

to
 a

ny
 o

f t
he

 fo
llo

w
in

g:
 

ü
 Q

ua
lit

y 
in

di
ca

to
rs

 re
la

te
d 

to
 fa

lls
, m

ed
ic

at
io

ns
, 

pr
es

su
re

 u
lc

er
s,

 re
st

ra
in

ts
, i

nf
ec

tio
ns

, a
nd

 p
ai

n 
sh

ow
 im

pr
ov

em
en

t. 
 

ü
 R

es
id

en
t o

ut
co

m
es

 (i
nc

lu
di

ng
 d

ep
re

ss
io

n,
 p

ai
n,

 
ac

tiv
iti

es
 o

f d
ai

ly
 li

vi
ng

 p
er

fo
rm

an
ce

, s
oc

ia
l 

en
ga

ge
m

en
t, 

ag
gr

es
si

on
, p

re
ss

ur
e 

ul
ce

rs
, a

nd
 

de
lir

iu
m

) s
ho

w
 a

ve
ra

ge
 im

pr
ov

em
en

t. 
 

ü
 T

he
re

 is
 a

n 
in

cr
ea

se
 in

 d
oc

um
en

ta
tio

n 
of

 n
ur

si
ng

 
re

ha
bi

lit
at

io
n.

 
 

P
h

as
e 

1
 

P
h

as
e 

2
 

Ev
al
ua
&o
n	
  

(P
ha
se
	
  2
)	
  

Ho
w
	
  fa
m
ili
ar
	
  a
re
	
  c
ar
e	
  

pr
ov
id
er
s	
  w

ith
	
  

re
sid

en
ts
’	
  c
ar
e	
  
pl
an
s?
	
  

Ar
e	
  
co
m
pl
e&
on
	
  ra
te
s	
  

hi
gh
er
	
  th
an
	
  fo
r	
  

pr
ev
io
us
	
  c
ar
e	
  
pl
an
s?
	
  

Do
es
	
  th
e	
  
ne
w
	
  p
la
n	
  

in
flu
en
ce
	
  re
sid

en
t	
  

ou
tc
om

es
,	
  q
ua
lit
y	
  

in
di
ca
to
rs
,	
  a
nd
	
  

do
cu
m
en
ta
&o
n	
  
of
	
  

nu
rs
in
g	
  
re
ha
bi
lit
a&
on
?	
  

Ev
al
ua
&o
n	
  

(P
ha
se
	
  1
)	
  

W
as
	
  m
yP
LA
N
	
  1
.0
	
  

ro
lle
d	
  
ou
t	
  

sm
oo
th
ly
?	
  

Do
	
  d
ire
ct
or
s	
  o

f	
  
ca
re
/c
lin
ic
al
	
  

le
ad
er
s	
  a
nd
	
  c
ar
e	
  

pr
ov
id
er
s	
  l
ik
e	
  

m
yP
LA
N
	
  1
.0
?	
  

Do
	
  re
sid

en
ts
	
  a
nd
	
  

de
sig
na
te
s	
  s
ee
	
  

m
yP
LA
N
	
  1
.0
	
  a
s	
  

re
sid

en
t	
  

di
re
ct
ed
?	
  

Is
	
  m
yP
LA
N
	
  1
.0
	
  

us
ed
	
  re
gu
la
rly
?	
  

Fo
ur

 p
ro

je
ct

s 
w

er
e 

in
cl

ud
ed

 in
 P

ha
se

 1
: 

q
U

nd
er

st
an

di
ng

 th
e 

R
ol

lo
ut

 P
ro

ce
ss

 
q

U
se

r R
es

po
ns

es
 to

 m
yP

LA
N

 1
.0

 
q

R
es

id
en

t a
nd

 F
am

ily
 R

es
po

ns
es

 to
 m

yP
LA

N
 1

.0
 

q
U

til
is

at
io

n 
of

 m
yP

LA
N

  

U
se

r R
es

po
ns

es
 

S
em

i-s
tru

ct
ur

ed
 in

te
rv

ie
w

s 
w

er
e 

pl
an

ne
d 

to
 a

ss
es

s 
ca

re
 p

ro
vi

de
rs

’ r
es

po
ns

es
 to

 m
yP

LA
N

 1
.0

. I
n 

ad
di

tio
n,

 
5 

st
ru

ct
ur

ed
 q

ue
st

io
ns

 re
qu

iri
ng

 a
 L

ik
er

t-t
yp

e 
re

sp
on

se
 a

ss
es

se
d 

th
e 

de
gr

ee
 to

 w
hi

ch
 c

ar
e 

pr
ov

id
er

s 
fin

d 
th

e 
ne

w
 p

la
n 

to
 b

e 
co

nc
is

e,
 re

le
va

nt
, 

an
d 

ea
sy

 to
 fo

llo
w

; b
et

te
r i

nt
eg

ra
te

d 
w

ith
 R

A
I-M

D
S

 
2.

0;
 a

nd
 u

se
fu

l f
or

 c
om

m
un

ic
at

io
n.

 

U
nd

er
st

an
di

ng
 th

e 
R

ol
lo

ut
 P

ro
ce

ss
 

In
te

rv
ie

w
s 

w
er

e 
pl

an
ne

d 
to

 a
ss

es
s 

in
di

ca
to

rs
 o

f a
 

sm
oo

th
 ro

llo
ut

, i
nc

lu
di

ng
 th

e 
ab

ili
ty

 o
f h

om
es

 to
 

ar
tic

ul
at

e 
th

e 
ro

llo
ut

 p
ro

ce
ss

, r
at

io
na

le
 fo

r d
ev

ia
tio

ns
 

fro
m

 th
e 

ch
os

en
 p

ro
ce

ss
 a

nd
 ti

m
el

in
e,

 ra
tio

na
le

 fo
r 

ea
rly

 o
r l

at
e 

ad
op

tio
n,

 a
nd

 fa
ct

or
s 

in
flu

en
ci

ng
 th

e 
su

cc
es

s 
of

 th
e 

ro
llo

ut
. 

R
es

id
en

t a
nd

 F
am

ily
 R

es
po

ns
es

 
In

te
rv

ie
w

s 
w

er
e 

pl
an

ne
d 

to
 a

ss
es

s 
th

e 
de

gr
ee

 to
 

w
hi

ch
 re

si
de

nt
s 

or
 th

ei
r d

es
ig

na
te

s 
be

lie
ve

 th
at

 
m

yP
LA

N
 1

.0
 is

 re
si

de
nt

-d
ire

ct
ed

. 

U
til

is
at

io
n 

of
 m

yP
LA

N
 1

.0
 

A
n 

ex
pe

rim
en

t i
nv

ol
vi

ng
 th

e 
re

tri
ev

al
 o

f a
 n

ot
e 

pl
ac

ed
 

on
 a

n 
se

ve
ra

l o
ld

 a
nd

 n
ew

 c
ar

e 
pl

an
s 

w
as

 p
la

nn
ed

 to
 

as
se

ss
 w

he
th

er
 c

ar
e 

pr
ov

id
er

s 
co

ns
ul

t m
yP

LA
N

 1
.0

 
m

or
e 

fre
qu

en
tly

 th
an

 th
e 

pr
ev

io
us

 c
ar

e 
pl

an
. 

P
h

as
e 

1
 

Th
re

e 
pr

oj
ec

ts
 w

er
e 

in
cl

ud
ed

 in
 P

ha
se

 2
: 

Th
re

e 
pr

oj
ec

ts
 w

er
e 

in
cl

ud
ed

 in
 P

ha
se

 2
: 

q
Q

ua
lit

at
iv

e 
“S

po
t C

he
ck

” 
q

R
et

ro
sp

ec
tiv

e 
C

ha
rt 

R
ev

ie
w

 
q

P
re

-P
os

t C
om

pa
ris

on
 o

f M
D

S
 D

at
a 

P
re

-P
os

t C
om

pa
ris

on
 o

f M
D

S
 D

at
a 

Q
ua

lit
at

iv
e 

“S
po

t C
he

ck
” 

A 
se

rie
s 

of
 ra

pi
d 

“s
po

t c
he

ck
” i

nt
er

vi
ew

s 
w

as
 p

la
nn

ed
 

to
 a

ss
es

s 
ca

re
 p

ro
vi

de
rs

’ k
no

w
le

dg
e 

ab
ou

t r
es

id
en

ts
’ 

ca
re

 p
la

ns
. T

he
 g

oa
l o

f t
he

 in
te

rv
ie

w
s 

w
as

 to
 

de
te

rm
in

e 
th

e 
ex

te
nt

 to
 w

hi
ch

 c
ar

e 
pr

ov
id

er
s 

ar
e 

aw
ar

e 
of

 C
A

P
s 

an
d 

N
ur

si
ng

 R
eh

ab
ili

ta
tio

n 
in

te
rv

en
tio

ns
 c

ur
re

nt
ly

 li
st

ed
 in

 th
e 

ca
re

 p
la

ns
. 

C
ha

rt
 R

ev
ie

w
 

A 
ch

ar
t r

ev
ie

w
 w

as
 p

la
nn

ed
 to

 a
ss

es
s 

w
he

th
er

 c
ar

e 
pl

an
ni

ng
 h

as
 im

pr
ov

ed
 in

 q
ua

lit
y 

si
nc

e 
th

e 
im

pl
em

en
ta

tio
n 

of
 m

yP
LA

N
 1

.0
. 

Pr
e-

Po
st

 C
om

pa
ris

on
 o

f R
A

I-M
D

S 
D

at
a 

A 
co

m
pa

ris
on

 o
f R

A
I-M

D
S

 o
ut

co
m

es
 a

nd
 in

di
ca

to
rs

 
w

as
 p

la
nn

ed
 to

 a
ss

es
s 

w
he

th
er

 th
e 

in
tro

du
ct

io
n 

of
 

m
yP

LA
N

 1
.0

 le
d 

to
 a

ny
 o

f t
he

 fo
llo

w
in

g:
 

ü
Q

ua
lit

y 
in

di
ca

to
rs

 re
la

te
d 

to
 fa

lls
, m

ed
ic

at
io

ns
, 

pr
es

su
re

 u
lc

er
s,

 re
st

ra
in

ts
, i

nf
ec

tio
ns

, a
nd

 p
ai

n 
sh

ow
 im

pr
ov

em
en

t. 
 

ü
R

es
id

en
t o

ut
co

m
es

 (i
nc

lu
di

ng
 d

ep
re

ss
io

n,
 p

ai
n,

 
ac

tiv
iti

es
 o

f d
ai

ly
 li

vi
ng

 p
er

fo
rm

an
ce

, s
oc

ia
l 

en
ga

ge
m

en
t, 

ag
gr

es
si

on
, p

re
ss

ur
e 

ul
ce

rs
, a

nd
 

de
lir

iu
m

) s
ho

w
 a

ve
ra

ge
 im

pr
ov

em
en

t. 
 

ü
Th

er
e 

is
 a

n 
in

cr
ea

se
 in

 d
oc

um
en

ta
tio

n 
of

 n
ur

si
ng

 
re

ha
bi

lit
at

io
n.

 

P
h

as
e 

2
 

Ev
al
ua
&o
n	
  

(P
ha
se
	
  2
)	
  

Ho
w
	
  fa
m
ili
ar
	
  a
re
	
  c
ar
e	
  

pr
ov
id
er
s	
  w

ith
	
  

re
sid

en
ts
’	
  c
ar
e	
  
pl
an
s?
	
  

Ar
e	
  
co
m
pl
e&
on
	
  ra
te
s	
  

hi
gh
er
	
  th
an
	
  fo
r	
  

pr
ev
io
us
	
  c
ar
e	
  
pl
an
s?
	
  

Do
es
	
  th
e	
  
ne
w
	
  p
la
n	
  

in
flu
en
ce
	
  re
sid

en
t	
  

ou
tc
om

es
,	
  q
ua
lit
y	
  

in
di
ca
to
rs
,	
  a
nd
	
  

do
cu
m
en
ta
&o
n	
  
of
	
  

nu
rs
in
g	
  
re
ha
bi
lit
a&
on
?	
  



15

myPLAN 1.0: Evaluation Results (Phase 1)!
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In July, 2013, Seniors’ Health and Continuing Care (Saskatoon Health Region) established a two-year 
partnership with a research group called the Community and Research Alliance for Quality of Life in 
Older Adults to evaluate a new resident-directed care plan entitled myPLAN 1.0. The first evaluation 
phase focused on Director of Care, Clinical Leader, care provider, resident, and designate perceptions 
of the plan, and extended from July 1, 2013 to June 30, 2014.  

DOC/CL Perceptions  
DOCs/CLs indicated that the workload to roll out 
myPLAN 1.0 was daunting because of the time 
required to learn the new format and complete each 
plan. DOC/CLs saw myPLAN 1.0 as comprehensive 
and well-integrated with the RAI-MDS, but lengthy and 
time-consuming to complete. They noted that for most 
residents, some portions of the plan would not be 
applicable. They were concerned that staff members 
may become accustomed to blank sections and neglect 
to re-evaluate those portions of the plan. 

Care Provider Perceptions  
Care providers saw the plan as comprehensive 
and well-integrated with the RAI-MDS. 
However, the length of the document and time 
needed to complete and/or review each plan 
was a concern. It was thought to be a good 
source of comprehensive information for 
occasional reference, but impractical for day-to-
day use.  Still, as Table 1 illustrates, myPLAN 
1.0 was perceived as more concise, more 
relevant, better integrated with the RAI-MDS, 
and more useful for communicating about 
resident care than the previous care plan.  

Conclusions 
Although many users expressed appreciation for the 
comprehensiveness of myPLAN 1.0 relative to the 
previous plan, its length was consistently flagged as a 
factor that may impede reference to the document, 
including necessary updates.  An ongoing challenge will 
be reconciling DOC/CL and care provider support for a 
comprehensive care planning tool with their interest in 
having a day-to-day reference document that is 
convenient to search and update. 

Methods 
We report here on a series of interviews with 9 
Directors of Care or Clinical Leaders (DOCs/
CLs), 23 care providers (RNs, LPNs, and 
CCAs), and 4 residents or designates1. All 
participants were asked open-ended questions 
about their experience of myPLAN 1.0. 
Interview transcripts were analysed using 
thematic content analysis. Care provider 
interviews contained five additional structured 
interview questions, in which respondents were 
asked to rate attributes of myPLAN 1.0 and the 
previous care plan on a 10 point scale ranging 
from 1 (not at all) to 10 (extremely). These 
responses were compared using a dependent 
measures t-test.  
 

1Residents and designates had experienced myPlan 1.0 in the context of a 
recent care planning meeting in which they participated in completing the 
plan. Resident and designate interviews carried over into Phase 2 of the 
evaluation; therefore, results are not reported here. 

Care Plan Consultation Experiment 
The first phase of the myPLAN 1.0 evaluation focused mainly on perceptions of the new plan. However, we 
also conducted an experiment to assess whether myPLAN 1.0 was being consulted more often than the 
previous plan. During the experiment, sticky notes were placed in a comparable location on at least one old 
and one new care plan within the same neighbourhood. The notes contained a message requesting that the 
care provider who found the note return it to the DOC and claim a prize. Missing data prevented a statistically 
reliable comparison of return times for old versus new care plans. On average, it took 18.45 days for the 
notes to be returned (including both old and new plans), suggesting an overall low rate of care plan 
consultation. This result aligns well with the information care providers gave in interviews. Encouragingly, 
care providers from diverse occupations (e.g., care aides, nurses, and physiotherapists) retrieved the notes.  
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